
HOW TO MAKE A
ONE-TIME ONLINE

PAYMENT

Need help?
Email: info@valleyenergy.org

Call: (540) 338-6457



After logging into your portal, select
“Make a Payment” to access a

dropdown menu.

Select “Make A One-Time
Payment” from the

dropdown menu.



To pay the complete remaining
balance on your account, select “Pay

Current Amount Due” 

Select “View Breakdown” to see a
list of charges on the account.

Payment amounts can be selected
from the breakdown if you do not wish
to pay the full due amount at this time.



Select “Pay Specific Amount” and
enter the amount you wish to pay if you

cannot pay the total balance on the
account at this time.

The entered
amount will
be reflected

in the
“Payment

Amount” and
“Subtotal”



Select the
checkbox to
agree to the

payment.

Select “Make a
Payment” to finalize
your online payment.

Need help?
Email: info@valleyenergy.org

Call: (540) 338-6457


