UNDERSTANDING YOUR

ONLINE PORTAL

For SmartPay Customers

Account Overview
Account Details

Jane Smith

775 Testing Drive
Leesburg, VA 20176

Account Number: 123456

Customer Since: 2/28/2018
Current Account Balance: -55.25

info@valleyenergy.org

@ Status: Active

Amount Due Details

Please note that Total Amount Due may not reflect any pending payments or credits on your account

Total Amount Due
5164.75
Payment Breakdown
Non-Budgeted Amount Due (55.25)

Budget Amount Due 70.0

Make a Payment

or Setup Automatic Payments

DON'T CAITLEFT [N THE COLD
Schedule Your Annual
Fireplace Cleaning

K i

EUVER.

Recent Activity

Last Delivery
3/21/2023

Last Payment
B/3/2022
$5.25

Need help?
Email: info@valleyenergy.org
Call: (540) 338-6457
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This green number is a credit on the account.
—— Credits are shown but not automatically applied
Please note that Total Amount Due may not reflect any pending payments or credits on your a to the bUdget amou nt due unless req UeSted.
Credits will be automatically applied to any

Total Amount Due .
services or non-budget amount due.

5164.75 S
Payment Breakdown $5.25
Mon-Budgeted Amount Due
Budget Amount Due 5170.00
Contact Valley Energy to request for
or Setup Automatic Payments account credits to be applied to your

budget amount due. Refunds can also
be requested on any credit balance.




Account Overview
Account Details

Jane Smith

775 Testing Drive
Leesburg, VA 20176

info@valleyenergy.org
® Status: Active

Amount Due Details

Please note that Total Amount Due may not reflect any pendingg

Payment Breakdown
Non-Budgeted Amount Due

Budget Amount Due

5164.75

or Setup Automatic Payments l

The “Total Amount Due” includes
any non-budget balances or credits. If
you have a non-budget credit, please
contact us to have that applied

against your monthly payments.

Total Amount Due

Recent Activity

Last Delivery
3/21/2023

Last Payment
Bf3/2022
§5.25

Make a Payment

This red number is the actual budget
amount due each month.
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@ Status: Active

Amount Due Details Recent Activity

Please note that Total Amount Due may not reflect any pending payments or credits on your account

Last Delivery

Total Amount Due 3/21/2023
5164.75 Last Payment
B/3/2022
5.25
Payment Breakdown S
Mon-Budgeted Amount Due (55.25)

Budget Amount Due §170.00

Click the green “Make a Payment

- Button” to make online payments.
or Setup Automatic Payments

\/ Automatic payments can also be
setup on the account by clicking the
red “Setup Automatic Payments”

text. Payments can be made online
with credit/debit cards or by e-check.




