
UNDERSTANDING
YOUR SMARTPAY

BUDGET
STATEMENT

Need help?
Email: info@valleyenergy.org

Call: (540) 338-6457



Amount used from the
current budget plan

Amount paid toward your
current budget plan. Amount currently

due on the account 



The “Budget Payment Schedule” lists
past and present budget payments. If a
change was made to your budget, the
number would also be reflected here. 



The circled negative balance is a
credit remaining in the account. 

Credits are shown but not
automatically applied to the budget

amount due unless requested. Credits
will be automatically applied to any
services or non-budget amounts due.



For accounts that have a credit card or e-
check on file for autopay, the “Due On

Budget” total will read $0.00. 
The “Upcoming Budget Payment” shows
how much will be automatically charged

to the saved payment method on file.



For accounts that are not on autopay, the
“Due On Budget” total will read the

balance of any past-due budget payment.



In the 12th month of your SmartPay
plan (the settle up month), an Unpaid
Budget Usage amount will be shown
on your statement if you used over the

allotted amount for that year.
This is called the Settle Up Payment

and is paid in the 12th month in lieu of
your typical budget payment. 

When renewing your budget for the
new year, we will average your home’s
usage from previous years and adjust

the payments to match your fuel needs.


