HOW TO CREATE
AN ONLINE
PORTAL

Account Overview

Want Peace-of-Mind that your systems won't leave you out
ﬁ in the cold?

CLICK HERE TO PURCHASE ONE OF OUR MANY COST SAVING SERVICE PLANS!

Account Details

Jane Smith Account Number: 123456
775 Testing Drive Customer Since: 2/28/2018
Leesburg, VA 20176 Current Account Balance: $0.00

Recent Activity

® Status: Active Last Delivery

3/21/2023

Need help?
Email: info@valleyenergy.org
Call: (540) 338-6457



In the top left corner of each Valley Energy web page, there is a
button titled “My Account”. Select this button to access the portal

a Myaccount [l @ NEw cusTOMERS [l ® CONTACTUS (540) 338-6457 o @ °

We're here for the essentials:

- PROPANE,

Use your account number provided in the welcome email and
the email address we have on file (the address to which the
welcome email was sent) to register your online portal account.

LDg In Existing Customer?

Ifyou are a current Customer of Valley Energy, but have

Welcame to our néw MyFuelPortal customer account site, never used MyFuelPartal, provide your Customer Number

and Email Address to get started,

A

Complete registration by following steps as listed in the online portal.
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Log In

Welcome to our new MyFuelPortal customer

account site.
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| forgot my password

Use your account number
provided in the welcome
email and the email
address we have on file
(the address to which the
welcome email was sent)
to register your online
portal account.

LogIn

Existing Customer?

If you are a current Customer of Valley Energy, but

have never used MyFuelPortal, provide your

Customer Number and Email Address to get

started.

Register

Once you input this information and selected “Register” - follow
all remaining account set up instructions as listed within the
portal.
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775 Testing Drive
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Customer Details

Account Number 123456
Customer Since 2/28/2018
Current Account Balance $0.00
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