
HOW TO CREATE
AN ONLINE

PORTAL

Need help?
Email: info@valleyenergy.org

Call: (540) 338-6457



In the top left corner of each Valley Energy web page, there is a
button titled “My Account”. Select this button to access the portal

Use your account number provided in the welcome email and
the email address we have on file (the address to which the

welcome email was sent) to register your online portal account.

Complete registration by following steps as listed in the online portal.



Select the button
located at the top of any
Valley energy Web Page  

titled “Quick Links” 

Select the button titled
“My Account”



Use your account number
provided in the welcome

email and the email
address we have on file

(the address to which the
welcome email was sent)

to register your online
portal account.

Once you input this information and selected “Register” - follow
all remaining account set up instructions as listed within the

portal.



Once your online portal
has been created, you will
have access to all of your

account details, make
online payments, view

statements, place orders,
and see past deliveries.


